
1
© Cerner Corporation. All rights reserved. This document contains Cerner confidential and/or proprietary information belonging to Cerner Corporation 
and/or its related affiliates which may not be reproduced or transmitted in any form or by any means without the express written consent of Cerner.

Hospital EHRs Role in Integration
E. Rolland Phillips, MD, FACEP
Executive Physician Strategist – Emergency Medicine, Cerner

January  29, 2020
Medical Director of EM Informatics, Atrium Health



2
© Cerner Corporation. All rights reserved. This document contains Cerner confidential and/or proprietary information belonging to Cerner Corporation 
and/or its related affiliates which may not be reproduced or transmitted in any form or by any means without the express written consent of Cerner.

Emergency Medicine
~ 1,000 Emergency Department’s
utilizing                FirstNet

133,908,096 Dynamic Documents 
signed annually

Efforts have been made to ensure system related data returned is complete and accurate, but no guarantee is made to that effect.

1Ds across 13 countries
• ED Dashboard in 438 EDs
• Results Callback in 385 EDs
• LaunchPoint in 352
• Collaborating with multiple ePCR’s

EDs

Recently released…
• LaunchPoint checkout list & 

additional icons
• Results Call Back checkout 

filter
• RTLS Integration with 

Capacity Management
• Follow Up search 

enhancements

What’s to come…
• LaunchPoint condensed 

view
• Chronological View –

orders, filters, usability 
improvements

• Emergency Event (Trauma) 
Documentation
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The Joint Commission – Record of Care Standard
ED Documentation Requirements - RC.02.01.01.EP 2
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The Joint Commission – Record of Care Standard
ED Documentation Requirements - RC.02.01.01.EP 2
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Prearrival Documentation
LaunchPoint & Tracking

• Can be utilized for 
any prearrival patient

• EMS Prearrival
• Completed by 

clinician receiving 
patient information

• Universally available
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Prearrival Documentation
LaunchPoint & Tracking

• Prearrivals highlight and indicate critical information face up
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Prearrival Documentation
LaunchPoint & Tracking

• On patient arrival, prearrival document is linked to patient’s record
• Icon indicates prearrival document is available to view
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EMS Run Sheet Access
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EMS Run Sheet Access
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EMS Run Sheet Access
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EMS Run Sheet Access
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EMS Run Sheet Access
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PDF View of Run Sheet
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PDF View of Run Sheet
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High Fidelity Customary View of ECG
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High Fidelity Customary View of ECG
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Atrium Health Cabarrus Results
• Run Sheet Uploads ~ 96-98% (~ 40% baseline)
• Time to EHR ~ On EMS Departure (~ 2 hrs prior to summary view)
• Abstractor Savings

• Trauma Registry
• Code Stroke
• Code STEMI
• Code Sepsis
• Code Cool

• HIM Savings
• Faxing and Scanning
• Manual matching of records
• Securing missing EMS Run Sheets
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Summary: EHR Current State
• Widely Disparate Capabilities
• EMS Documentation Frequently Missing from Hospital EHR
• Rarely Contemporaneous
• EMS Run Sheets Predominately Blog Text (i.e. PDF)
• Discrete Data Mapping is Resource Intensive (limited availability)
• Mapping Interfaces must be Rebuilt for Each System – NonStandard

• Staggering number of ePCR and EHR vendors

• KPI Abstraction – Manual in absence of Discrete Data Mapping
• Code Stroke, Code Sepsis, Code STEMI, Trauma Registry, etc.

• Limited Outcome & Demographic Data Communicated Back to EMS
• Most ePCR’s are not able to Push a Pre-Hospital Encounter

• Pre-Hospital Encounter must be manually reconciled
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Summary: Hospital EHR Role
• Collaborate on Standard Mapping of Discrete Data

• Outbound & Inbound Designated Data Decks

• Turnkey Implementation

• Pre-Registration
• Integrate EMS Information into ED Trackers Realtime

• i.e. ETE/ETA, Patient Complaint, Vital Signs, Treatment Received

• Contemporaneously Integrate EMS Run Sheets into the EHR
• Merge Pertinent Discrete Patient Data into EMR

• i.e. Vital Signs, Medications Received, IV Fluids Administered, ECG, etc.

• Throughput Discrete Registry Data
• i.e. Code Stroke, Code Sepsis, Code STEMI, Trauma, etc.
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Thank You
Rolland Phillips, MD
C_Phillips.Rolland@Cerner.com


